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You survived the hail, rain and wind, but your roof did 
not!  A huge tree fell on your roof and now there is a 
very large tree sitting in your bedroom!  What do you 

do?  Look in the phone book for a tree service and roof repair 
person at 11 p.m. at night?  Not if you are a member of HOCOA, 
a local home repair referral network.

Not heard of HOCOA?  Well don’t feel alone.  This unique 
referral service has been in the Charlotte, NC area for many 
years, and has just expanded into the Atlanta area.  Brenda 

and Jerry Lingerfelt discovered HOCOA when they 
were trying to get some repairs done to their home.  
“I needed a contractor and all I could do was call 
several contractors from the phone book and hope 
they would call me back,” Brenda says.

HOCOA relieves its members from the worry 
and hassle of trying to contact a contractor.  
“Many times when you are looking for a 
contractor, you must leave a message with 

several and hope one will actually come to your 
home once you finally talk to him,” Jerry says.  
“HOCOA goes to great lengths to check out each 
contractor involved with HOCOA — we know 
they are licensed, they have current insurance, 
and just as important, they are solid and 

reputable contractors 
who stand behind their 
work,” Jerry continues.

If a HOCOA member 
needs some type of repair such as roofing, plumbing, decking, 
tree care, gutters, electrical, painting, heating and air, window 
washing, or remodeling — you name it, HOCOA has it covered.  
“Our members make only one phone call, to us, explaining 
what their needs are, and we contact the contractors,” Brenda 
continues.  This frees the member’s time and ensures that they 
have a qualified contractor show up at their home ready to work.

The benefits of HOCOA are very clear — it is a worry-free, 
professional service that saves time and money for its members.  
The contractors associated with HOCOA are approved, 
experienced, licensed, and insured.  Members receive 24/7 
service, make one call detailing their needs, and are assured they 
will receive a call from a reliable, reputable contractor.  When 
the work is completed, HOCOA follows up to ensure member 
satisfaction. Also, HOCOA members receive exclusive discounts 
for products like carpeting and flooring, and periodic promotions 
for other goods and services.

For more information on HOCOA or to request a home repair 
contractor, call (770) 888-4707 or visit www.HOCOAAtlanta.com.

Home Repairs
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